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WELCOME TO THE WALSALL SEND SERVICE SUMMER TERM 2
COMMUNICATIONS
These communications are designed for parents and carers of children and

young people with Special Educational Needs and Disabilities (SEND). Here, we

share important updates, celebrate successes, and highlight opportunities for

you to engage with and shape SEND services in Walsall. We are committed to

working together to improve support, services, and outcomes for children and

young people with SEND. Your voice matters, and we welcome your feedback

and involvement.

ARE YOU ON OUR MAILING LIST?

Stay up to date with the latest SEND news, updates, and events in

Walsall by joining our mailing list. If you are not already receiving

our emails, please contact: localoffer@walsall.gov.uk

SEND REFROM - WHAT THIS MEANS FOR WALSALL FAMILIES

We know that hearing about changes to SEND can feel unsettling for families. We want

to reassure you that nothing is changing for your child right now.

We have shared an update on our SEND Newsroom explaining the SEND reforms and

what they could mean for you.  Read it here: SEND Newsroom

You may have seen recent news about the

government's new SEND White Paper, Every Child

Achieving and Thriving, which sets out proposals for

how support for children and young people with special

educational needs and disabilities (SEND) could change

in the future.

mailto:localoffer@walsall.gov.uk
https://send.walsall.gov.uk/send-newsroom?page=0


EARLY YEARS

You told us that you wanted more information about

choosing childcare and understanding the transition

into school. 

In response, we have reviewed the Early Years section,

updated the content, and added three new pages:

Choosing an Early Years Setting

Types of Early Years Settings

Early Years Transition

 LOCAL OFFER IMPROVEMENTS - YOU SAID, WE DID

https://send.walsall.gov.uk/early-years-aged-0-5

The updated section includes guidance on childcare and education options, what to consider
when choosing a setting, and how to support your child as they move from Early Years
provision into school.

There is lots of practical information to help you feel informed and confident when making
decisions about your child's early education and care.

In response, we have created a new page within the Preparing for
Adulthood (PfA) section that explains the transition process from
children's to adult social care, including what families can expect
and where they can find support during this important change.

PREPARING FOR ADULTHOOD

You told us that it was difficult to find information about what happens when a young person
moves from children's social care to adult social care.

We regularly update the You Said, We Did page on the Local Offer so

you can see how your feedback has influenced changes and

improvements, and how we are continuing to enhance your

experience.

If you would like to share your feedback, suggestions, or ideas for

improving the Local Offer, please feel free to email us. We welcome

your comments and are always keen to hear about what is working

well and where we can do better.

Your views are important to us, and we use your feedback to help shape and improve services
for children, young people, and their families.

https://send.walsall.gov.uk/preparing-adulthood/moving-adult-social-care

https://send.walsall.gov.uk/have-your-say-about-send-services

https://send.walsall.gov.uk/early-years-aged-0-5


Are you passionate about making a difference for children
and young people with SEND? We’re looking for more
parents and carers to join our Parent Partnership Group.

This group meets every 4 weeks, either online via MS
Teams or in person, to discuss a variety of topics and share
ideas that help shape local services. 

Your feedback is invaluable, and we’d love to hear your
voice!

Next Meeting:
When: Tuesday, 14  July th

Time: 10:30am - 12:30pm
Location: In Person - Walsall Civic Centre, 
Lichfield Street, Walsall, WS1 1SX

For more details or to get involved, please contact us at Localoffer@walsall.gov.uk.

The partnership group has made me feel

involved in making positive changes. I feel heard

and that my opinions are valued. It is a great

opportunity to meet with parents in the same

boat which is great as we are able to share tips

& help each other. Sam is fantastic makes us all

feel welcome

On Friday 3 July, we held our first Local Offer SEND Information

Fair at Walsall Town Hall.

With a great turnout from local families, the event provided an

excellent opportunity to connect with services that support

children and young people with SEND across Walsall.

Representatives from the Speech and Language Therapy Team,

Younger Adults Team, Community Enablement Team, FACE

Parent Carer Forum, SENDIASS, Mosaic Neuroinclusive

Support, and many other organisations were on hand to offer

information, advice and support.

Thank you to everyone who attended and helped make the

event such a success.

JOIN OUR SEND PARENT PARTNERSHIP GROUP

LOCAL OFFER INFORMATION FAIR

mailto:Localoffer@walsall.gov.uk


PARENT/CARER SUPPORT

With the summer holidays approaching, we understand that balancing work, family

life, and childcare can be challenging, especially when routines change. Below are

some helpful websites offering practical advice, emotional support, and useful

resources for parents and carers of children with SEND.

Mind

Offers advice on managing stress, avoiding burnout, and maintaining well being

during the school holidays, including tips for parents working from home. For more

info use this link: Mind

Family Action

Provides a range of self-help resources to support children and young people with

SEND through periods of change and reduced routine. 

These include:

Sun Safety for children with Autism - link: SunSafety

Water Safety for children with Autism - link: WaterSafety

Social Stories for days out - link: SocialStory

Going on Holiday with a neurodivergent child - link: Holiday

SUPPORT FOR FAMILIES OVER THE SUMMER HOLIDAYS

The Good Schools Guide

Offers articles, advice and tips on what to do during the summer

holidays with children and young people with SEND. Use this link

for more info: GoodSchools

https://www.mind.org.uk/news-campaigns/campaigns/mental-health-at-work-commitment/resources/supporting-parents-during-school-holidays/
https://family-action.org.uk/self-help/sun-safety-for-children-with-autism/
https://family-action.org.uk/self-help/water-safety-for-children-with-autism/
https://family-action.org.uk/self-help/social-stories-for-days-out/
https://family-action.org.uk/self-help/going-on-holiday-with-a-neurodivergent-child/
https://www.goodschoolsguide.co.uk/send/advice/holidays-with-an-sen-child


PARENT/CARER SUPPORT

SENSORY BAGS 

McDonald’s restaurants across Walsall and the Black Country are

offering sensory bags to customers, with items such as fidget toys

and ear defenders. 

These have been supplied by Sassy Sensory Surprises, a local provider involved in

HAF (Holiday Activities and Food Programme) and Short Breaks. 

KIDS EAT FOR £1 

Various restaurants and cafes are joining the ‘Kids can eat for £1’ again this

summer. Here is a list of places that are involved and their offer:

Morrisons Cafe - Feed the Family for £15 - 2 Adult Meals & 2 Drinks for £15 -

2 kids eat free on top.

Tesco - Free Kids hot meals with any adult full price food purchase.

Asda Cafe - Kids’ meals available for just £1 . No minimum spend.

Sizzling Pubs - Kids’ main meals for £1 Monday–Friday (12pm – 7pm).

Brewers Fayre Pubs, Table Table & WhitBread Inns - Unlimited breakfast: Up

to two kids eat free with every adult breakfast (£10.99).

Beefeater Pubs - Kids eat free unlimited breakfast, two kids per paying adult.

Harvester - Kids’ meals for £1 with and purchase of an adult main.

Pizza Hut - Free kids’ buffet (unlimited pizza, pasta, and salad) daily until 3pm

during summer. Requires a £10 adult spend.

TGI Fridays - Kids eat free all day everyday with the purchase of an adult main

at TGI Fridays. Sign up to loyalty programme.

Dunelm Cafe - Kids eat free when an adult spends at least £5 after 3pm. 

Yo! Sushi - Kids eat free during school holidays. Requires a £10 minimum adult

spend.

https://www.sizzlingpubs.co.uk/
https://www.beefeater.co.uk/en-gb/school-holidays
https://www.hungryhorse.co.uk/deals/kids-eat-for-1
https://www.pizzahut.co.uk/restaurants/blog/kids-eat-free
https://www.tgifridays.co.uk/promotions/kids-eat-free
https://yosushi.com/kids-eat-free


PARENT/CARER SUPPORT

For more info and book your space contact Walsall

SENDIASS here: WalsallSENDIASS

mailto:walsallsendiass@family-action.org.uk


Best Start Summer Ready To Learn
Adventure Passport is back!

PARENT/CARER SUPPORT

FACE WALSALL PARENT CARER FORUM 

Brigit will be sharing practical tips and supportive strategies to help your child
manage transitions and embrace change with greater confidence and resilience -
from the summer holidays through to the return to school.

Wednesday 15 of July 10am-11am

THE WITHERSLACK GROUP WEBINAR: TRANSITIONS
& CHANGE HELPING SEN CHILDREN ADAPT

Join their free webinar with Brigit Forstmaier-James, an Occupational Therapist,
from the Witherslack Group

For more info use this link: Witherslack Group

Created especially for all families in Walsall with children aged
2–5, we have so many fun activities designed to build confidence
and support little ones getting ready for school or childcare over
the summer holidays and its all FREE!

Pick up your Summer Passport from Best Start Family Hubs or
Walsall Libraries from 13th July 2026.

*SAVE THE DATE*  
SEND INFORMATION

FAIR 

THURSDAY 12
NOVEMBER 

TH

10AM - 12PM 
BLOXWICH ACTIVE

LIVING

https://www.witherslackgroup.co.uk/advice-and-support/events/webinar-transitions-change-helping-sen-children-adapt/
https://www.facebook.com/profile.php?id=100063519944142&__cft__[0]=AZYmmCbuWlGMypvPsuF9ZoL1oag_BIm4lncq_tS25PSmNFSKeLg6WF68_jERZ1WCtg_dkdH17WFlkinKI3l5G6CeItH4pUwPANK9Me6TtcOelYjGTPpcpVWcvukWmsn0sM4pH62jVYqDvMZxdBDBf8PaA2apJJ1TK4l25TpOnfmLwtD-wL7DjhPi-IvZgvat7OY&__tn__=-]K-R


PARENT/CARER SUPPORT

mailto:support@diversemindscommunity.co.uk


The HCP 0-19 SEND Team are offering weekly drop-in sessions covering a
variety of topics. Toileting, sleep and emotions being just a few. 

When: Every Thursday 9:30-11:30am 
Where: Child Development Centre, Coalheath Lane, Walsall, WS4 1PL

For more information please contact the single point of access on: 
01922 603074 

Think
pharmacy first
for children
this summer

Your pharmacist can provide advice and
treatment if your child is suffering from a
sore throat, earache, sinusitis, impetigo and
infected insect bites 

HEALTH SUPPORT

SUPPORTED WAITING NETWORK DATES
The supported waiting partnership network meetings will be running every month where
there will be guest speakers to advise on a variety of monthly topics and many services
who support with access to additional support for you and your child. 

Each monthly meeting will be held on the Last Wednesday of the
month, 9:30am - 11:30am at Manor Farm Community
Association, Rushall, WS4 1EU

For more information or further
advice please call: 01922 656463
or email pals.officer@nhs.net

Upcoming Dates:
Wednesday 29  Julyth

Wedneaday 26  Augustth

HCP 0-19 SEND TEAM DROP INS

mailto:pals.officer@nhs.net


MENTAL HEALTH SUPPORT

YOUNGMINDS has a great bank of resources to support children and young

people with SEND with their mental health.

For more info check out this link: YOUNGMINDS

Wysa is an AI wellbeing coach that has been commissioned by Black
Country Health NHS Foundation Trust to give you a safe, non-
judgmental space where you can talk about anything and everything
that's bothering you. Let off steam and share your worries - Wysa is
here to listen.

For more info use this link: WYSA

Kooth are offering FREE webinars and advice for young people aged

11+ throughout the holidays. For more information on how t access

this and sign up to free mental wellbeing support use this link: Kooth

FREE Mental Health Support for Secondary School
Pupils in the Black Country

Walsall If you are asked for a code,
please enter BCWA2023

https://www.youngminds.org.uk/professional/resources/
https://www.blackcountryhealthcare.nhs.uk/our-services/child-and-adolescent-mental-health-services-camhs/wsya-app-text-only-flyer
https://connect.kooth.com/young-people


HAF SUMMER 2026 PROGRAMME

You will need a code to register 
if you have not received a code, by post. 

Please contact us to see if you qualify for the programme
via email wr4c@walsall.gov.uk.

To register, use any of the following options:
• Visit our website: HAF / Scan QR Code:
• Call us on 01922 653899
• Email us your enquiry on wr4c@walsall.gov.uk

Once you have registered you will be able to book onto
activities.

                                       provide opportunities for children and
young people with a disability to spend time away from their
families, relax, develop new friendships, take part in new
experiences, and have fun doing positive activities. 

CHILDREN/YOUNG PERSON OPPORTUNITIES

For information, eligibility criteria and how to sign up please visit the Local Offer here:
email: ShortBreaks

SHORT BREAKS

They also give families a break from their caring responsibilities, a chance to rest or
spend time with their other children. 

mailto:wr4c@walsall.gov.uk
http://www.walsall.gov.uk/children-andyoung-%20people/holiday-activities-programme-haf
mailto:wr4c@walsall.gov.uk
https://send.walsall.gov.uk/support-parents-and-carers/short-breaks


Please note the following eligibility criteria:
Adolescents aged 11-19 (up to 25 with SEND)
Resident in Walsall, OR Registered with a GP in Walsall, OR  Attend a school/college
or taking part in an apprenticeship in Walsall

You can use this link to sign up or share with those potentially interested:
www.grohealth.com/walsall

CHILDREN/YOUNG PERSON OPPORTUNITIES

Walsall's FREE healthy weight service for 11 to 19-year-

olds (up to 25 for SEND) called 'Gro Health':

10 engaging group nutrition, well-being, sleep, and

exercise sessions

1-1 personalised support

Free access to our award-winning app 'Gro Health'

An entire year of free personalised coaching support

There is no BMI eligibility for the service - we support

those seeking improved nutrition, exercise, wellbeing

and/or sleep.

GRO HEALTH - HEALTHY WEIGHT SERVICE

10:00AM - 3:00PM

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fweb.grohealth.com%2Fwalsall&data=05%7C02%7CSamantha.House%40walsall.gov.uk%7C787620d97d404ffee34808dedc164eca%7C5ddc79c77e69428fba3084b24a1ad994%7C0%7C0%7C639190186061938941%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=utYCSdUQaa0Y95rovXfVah%2BhYroRDKJN%2F2xxItE2iNg%3D&reserved=0


More info and how to book here: NewArtGallery

FAMILY EVENTS/OPPORTUNITIES

*SAVE THE DATE*  
SEND INFORMATION FAIR 

THURSDAY 12   NOVEMBER 10AM - 12PM TH

BLOXWICH ACTIVE LIVING

The New Art Gallery, Walsall

https://thenewartgallerywalsall.org.uk/whats-on/


SEND SERVICES FEEDBACK

Please could you spare a few minutes to complete

this feedback form on your experience with the

SEND Services. Please use the QR code or link

below. Your feedback is greatly appreciated.

SENDServiceFeedback

If you have any feedback or wish something to be included in the next SEND
Communications please do not hesitate to get in touch.

Next Issue: SEND Services Communications Autumn 1 26
Submit your updates by 23  September 26 to be included!rd

Please use the below emails
Sam: samantha.house@walsall.gov.uk
Local Offer: localoffer@walsall.gov.uk

Thank you for being part of the Walsall SEND community!

FEEDBACK

https://forms.office.com/Pages/ResponsePage.aspx?id=x3ncXWl-j0K6MISyShrZlMPkvv6_bjlMjE1FOBN9M-NUODFOVkFQSkRGRkYwSVVYRlhCNkoxOUVQViQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=x3ncXWl-j0K6MISyShrZlMPkvv6_bjlMjE1FOBN9M-NUODFOVkFQSkRGRkYwSVVYRlhCNkoxOUVQViQlQCN0PWcu
mailto:samantha.house@walsall.gov.uk
mailto:localoffer@walsall.gov.uk
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